P.0.Box 85168 Account Number:

Cabifal » Richmond, Balance: $2,368.74

VA 23285-5168 Customer Number: Fommns

50% SETTLEMENT
T CAPITAL ONE
! Slgplflcant 1 INSTALLMENT
t Savings
! Enclosed
Monday, September 23, 2013

Call Us Go Online Write to Us
| www.capitalone.com Capital One Services, LLC

| P.O. Box 30285
Salt Lake City, UT 84130

Dear ,

I'd like to offer you a settlement on your Capital One® account. If you pay $1,184.37, we'l
consider your account settled and stop collection efforts on the remaining balance.

There are several ways you can make a payment:

* Free secure check by phone - by calling the number below

* Postal mail - use the payment slip below to mail your payment

* Overnight mail - send your payment along with the slip below to:
Capital One Attn: Payment Processing
6125 Lakeview Road, Suite 800
Charlotte, NC 28269

When mailing your payment, please write your 16-digit account number on it and include the
enclosed payment slip.

~CONTINUED ON NEXT PAGE-

Hours of Operation 8:00 am-9:00 pm ET (M-F)
NOTICE: PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION

Detach Lower Portion and Return with Payment
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